
 
 
 
Essential 
information for 
your visit 
 
This booklet has been prepared to provide lead teachers with all the 
information they will need to plan a successful trip to Kew Palace. 
 
Please read it carefully; and share appropriate information with your 
accompanying adults and students where necessary. 
  



A brief history 
Originally built for a Flemish merchant in 1631, this modest palace by the river Thames first attracted 
George II and his wife Queen Caroline in 1729 as a home to raise their family in. The palace appealed 
to the royal family as an escape from London and by 1801 it was finally purchased by George III. 
George and his family would spend every summer at Kew until tragedy struck in 1818 when George 
III’s wife, Queen Charlotte, died in her chair in her bedroom. The palace was slowly used less and less 
and, by the time Queen Victoria ascended the throne in 1837, the palace was no longer used by the 
Royal Family therefore it was gifted to the nation. 
 
The gardens were first cultivated by Prince Frederick, son of George II, and, later, by his wife, 
Princess Augusta. It is now known all over the world for its wide and diverse collection of exotic 
plants and is the largest collection of living plants in the world. 

Top Things to see 
• The Royal Kitchens: Having lain untouched since Queen Charlotte’s death in 1818 the 

Royal Kitchens are now open for exploration for the very first time. 

• Queen Charlotte’s Cottage: This cottage was the family’s rustic retreat and venue 

for informal picnics. 

• Princesses’ bedrooms: View the restored flamboyant bedroom of Princess Elizabeth 

and the unrestored rooms of Princess Augusta and Amelia. 

• Queen Charlotte’s Chair: During her final days, Queen Charlotte found it difficult to 

lie down and was more comfortable in this chair. She eventually died whilst resting here on 
Tuesday 17th November 1818. 

Useful Information 
Tickets to Kew palace are included in your booking for Kew Gardens. These must be booked and 
arranged through the Kew Gardens booking team. Please follow their advice for collecting your 
tickets on the day of your visit. 
 
To discover more about Kew Palace during your visit please feel free to ask any of the warding staff, 
who will be happy to answer your questions. 

  



How to find us 
 
Kew Palace is located within the Grounds of the Royal Botanical Gardens Kew. 

By London Underground 
Nearest Station: Use District Line to Kew Gardens station (take the Richmond train). The Royal 
Botanic Gardens Kew is a 5-minute walk from the station. Exit through the parade of shops and 
follow the directional signage to the gardens. 

By Train 
South West Trains to Kew Bridge station or Silverlink Train Services to Kew Gardens station. The 
Royal Botanic Gardens Kew is a 10-minute walk from Kew Bridge station. Cross over the bridge and 
the gardens are located ahead on the right-hand side.  
Rail or Tube travellers from central London who have mobility difficulties will find it easiest to go first 
to Richmond Station then change to a train or Tube going back to Kew Gardens; by doing this they 
can avoid the stairs at Kew Gardens Station.  

By Bus 
Bus routes: 65, 237, 267 (summer Sundays only) and 391.  

Parking for cars 
There is a car park near the Brentford Gate, reached via Ferry Lane off Kew Green near the Main 
Gate. Parking is limited to 300 cars and is at a cost of £6.50 for a full day throughout the year. The 
car park closes half an hour after the Gardens close so is only suitable for day visitors.  
Several dedicated parking bays are available for disabled drivers, for whom parking is free at all 
times. There are three further disabled parking bays adjacent to Main Gate on Kew Green.  
Free parking is available on Kew Road (A307) after 10 am every morning. This provides easy access 
to our principal entrance at Victoria Gate. Please bear in-mind, this can get congested at peak times, 
so it may be easier to come via public transport.  
Please note that restrictions apply on many of the residential streets around Kew.  

Parking for coaches 
Coaches are advised to arrive at Victoria Gate and park on Kew Road (A307). Coaches are not 
allowed to park around Kew Green.  
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