
Changes to Gardens Charging in 2016 

In 2016, Historic Royal Palaces will open the Magic Garden at Hampton Court Palace.  

Following the introduction of this exciting addition to the offer for visitors at Hampton 

Court, there will be some adjustments to ticketing for the palace gardens. 

From Easter 2016: visitors will be able to purchase a Magic Garden/Maze only ticket, and a 

Palace/Gardens ticket, which will also include the Magic Garden and Maze. There will no 

longer be a separate gardens ticket. 

From Winter 2016:  visitors will be asked to show a valid ticket or membership card in 

order to access the Formal Gardens on the East and South Fronts, a policy which is 

already in operation for the summer months.  Access to the gardens will be with a 

Palace/Garden ticket via the palace’s main West Front entrance. 

Half of the formal gardens will remain free to access, including the Wilderness, the newly 

restored Kitchen Garden, and the Rose Garden.  In addition to this, Home Park, which 

comprises of 750 acres of historic deer park, will continue to be free to enjoy.   

All-year-round pedestrian access to Home Park will continue to be maintained via Ditton 

Gate, Kingston Gate, Paddock Gate and Surbiton Passage Gate.  For the first time, access 

to the park via Jubilee Gate will also be maintained all year round. 

FAQs 

Why will you no longer be offering gardens only tickets in 2016? 

The cost of maintaining the Hampton Court Palace estate is significant and it’s important, 

as an independent charity, that we ensure we continue to raise the funds to make this 

possible. The funds raised from the sale of tickets enable us to invest in the projects and 

improvements identified in our Gardens Conservation Plan – covering both the free and 

ticketed areas of our estate. 

Sales of gardens tickets have fallen continually as the added value of the palace 

ticket/Historic Royal Palaces membership has become increasingly attractive, even before 

the addition of the Magic Garden in 2016. 

What does Membership of Historic Royal Palaces include? 

Membership can be purchased for individuals or families and includes; 

- Free unlimited access to all six of our palaces. 

- 10% discount in our restaurants, shops and cafes. 

- Access to the private members room at Hampton Court. 

- Free subscription to our members’ magazine, ‘Inside Story’. 

- A free copy of the bestselling book ‘The Private Life of Palaces’. 

 

Are there any further reasons for removing the gardens only ticket? 

We believe that the Gardens are as important part of the visit as the Palace itself and 

shouldn’t be seen as an “add on.” Our cause is to help everyone explore the story of how 

monarchs and people have shaped society, in some of the greatest palaces ever built. Our 

beautiful Gardens help bring these stories to life and need to be integrated with the Palace 

and not separated. Many of the gardens are best viewed form the palace itself in order to 

understand the intrinsic link between the two. 



Will I have to pay for entry to all areas of the gardens? 

No.  We understand the importance of providing free access to areas within our care and 

will continue to use our charitable income to invest in and further develop all areas of the 

gardens, including those which remain free.  For example, in 2014, we restored the 

eighteenth century Kitchen Garden in King Henry VIII’s former Tiltyard, which is free for 

visitors to access and enjoy.  

Will we be able to continue to cut through the gardens to the park in the winter? 

No, unfortunately this will not be possible, although access to Home Park via Jubilee Gate 
and Paddock Gate will continue all year round. 

How will these changes improve the experience of the gardens for visitors? 

2016 will see the opening of the Magic Garden – an interactive play garden for children, 

inspired by the palace’s Tudor past.  In celebration of this brand new addition to the 

palace’s landscape, throughout the year, we will be shining a spotlight on Hampton 

Court’s world famous historic gardens, and the work our team of gardeners undertake to 

maintain them.  New interpretation exploring the story of the gardens will be introduced, 

and we have an exciting programme of events and activities planned throughout 2016 – 

watch this space! 


