
 

  

Groups welcome at Hampton Court Palace 

This pre-arrival information has been prepared by the Travel Trade 

team and contains general advice which we hope will help you get the 

most from a group visit to Hampton Court Palace. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Distance from coach park 

The coach park is situated on Hampton Court Green which is 500 

metres or approx. 15 minutes’ walk from the palace.  Coaches can drop 

off and pick up at Hampton Court Railway station, 200 metres or 

approx. 5 minutes’ walk from the palace.  

Arrival procedures/location of group’s entrance 

You can purchase or collect tickets and exchange entry vouchers on 

the day of the visit at the group travel desk which is in the main ticket 

office to the left of Trophy gate.   

Location of nearest toilets on arrival 

There are toilets (including disabled toilets) next to the Kitchen Garden 

by the exit from the palace car park.  Inside the palace, Base Court 

toilets are located on the right as you go through the main entrance to 

the palace. 

Nearest “cup of tea” 

The self-service Tiltyard Café is situated within the gardens near the 

maze.  Inside the palace you will find the Privy Kitchen and Fountain 



  

 
 

Court cafés serving tea, coffee and snacks throughout the day.  All 

cafes open at 10.00 a.m.   

Access arrangements 

Hampton Court Palace is a very large site; visitors walk at least 2 miles 

during their visit but there are plenty of seating areas throughout the 

palace.  A limited number of manual wheelchairs are available for use 

within the palace, these can be collected at the main entrance into the 

palace.  Three single-person scooters are also available for use in the 

gardens only.  Wheelchairs and scooters are available on a first come, 

first served basis and cannot be booked in advance. 

Special interest tours (free) to join on day 

Available from 18 April until 30 September 2014; Garden History Tours  

daily at 14.00, meet inside the Gardens Exhibition; Great Vine Talk, 

Tuesdays and Thursdays only, see the “Plan your day at Court” leaflet 

on arrival for more information and how to join.  

Audio guides are free of charge and can be collected from the 

Information Centre in Clock Court. 

Shopping 

• The Palace shop, located at the main entrance opposite the 

ticket office offers an array of gifts and books representing many 

themes from palace living including tapestries, cookery and 

pastimes.  

• The Henry shop is set in one of the oldest parts of the palace, 

under the astronomical clock and in Anne Boleyn’s archway 

selling an array of Tudor-inspired and Henry-related gifts for all 

ages.  

• The Garden shop is set on the edge of the East Front of the 

palace and is stocked with a huge range of garden-themed gifts 

and horticultural books.  

• The Tudor Kitchens shop is Next to Henry VIII’s wine cellar, 

offering English wine, traditional ales and delicious food. Our 

historical recipe book will help you create a tempting Tudor treat 

at home! 

Early closing times: The Maze closes 5.15pm during summer months 

mid-March to mid-October and 3.45pm in the winter, mid-October to 



  

 
 

mid-March. The Privy Kitchen Coffee Shop – and Fountain Court Café 

closes 5.30pm in the summer and 4pm in the winter. 

 

For further details of events taking place at Historic Royal Palaces visit 

our website www.hrp.org.uk 

http://www.hrp.org.uk/

