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Hampton Court Palace has always been a 
destination for great art. Connoisseurs like 
Charles I turned the Royal Collection into the 
largest private art collection in the world.

Over centuries, successive monarchs and courts have 
attracted a sphere of leading artists, writers, scientists 
and philosophers. They have promoted their work 
through commissions, patronage, collection, much of 
this forms part of Hampton Court’s spectacle today as it 
remains home to some of the most important paintings 
from the 16th to 18th centuries.

The newly presented Art at the Palace in The Cumberland 
Art Gallery, originally the rooms belonging to George II’s 
second son, William Augustus Duke of Cumberland, will 
open on 24 October 2014 featuring iconic artworks by 
masters including Caravaggio, Rubens and van Dyck. 
Get an up close view of the paintings all picked out by 
newly installed lighting. The Cumberland Art Gallery is 
a place where we invite visitors to indulge a love for art 
and explore it further with our new app style solutions 
            on handheld multimedia guides that offer touch 
           screens and easy choice of text, audio, 
         images and videos as part of 
          the new experience.

New ‘Ups and 
Downs’ at the 
Tower of London

Art at the Palace 
– the Cumberland 
Art Gallery

Royal Collection Trust / 

Copyright HM Queen Elizabeth II

This winter Historic Royal Palaces is 
undertaking major restoration and 
improvements to the Middle Drawbridge, 
better known as the Group entrance.

The old drawbridge, in place since Victorian times, was 
a fixed structure since being locked down in 1978. The 
new working drawbridge will be raised and lowered 
as the original medieval ones were, aiding the Tower’s 
defences. The primary purpose for this entrance was to 
move ordnance and munitions arriving by river into the 
White Tower, the first building in the Fortress, dating 
back to the 11th century.

The work takes time as we are committed to preserving 
and recording the archaeology, however the job is on 
target for Easter re-opening at which point we will 
advise as to when visitors can see the drawbridge 
in action.
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What’s on for groups?
Daytime Events
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        Easter 2014
      18-21 April, Colonel Blood and the Great Crown 
    Jewels Robbery. Join the dastardly Colonel Blood
     and his gang of desperados in the greatest heist ever!

       Weekends 26 April – 18 May, 31 May – 27 July, 
Knight School. Learn just what it takes to become a 
knight in 1390. Shoot the siege engines, with knights in 
combat and prepare to guard the Tower in case those 
pesky peasants attack again!

24-26 May, Tudors at the Tower. Meet one of the most 
famous couples in English royal history. Join Henry VIII 
and his courtier’s as they flock to this famous fortress to 
celebrate the coronation of Anne Boleyn. 

Summer 2014
28 July – 24 Oct, 3-11 Nov, Fortress Tower – Your 
Country needs you. 1914 and war between the 
Great Powers becomes reality. Will it all be over 
by Christmas?

5 Aug-11 November 2014, Poppies. See the 
major art installation of ceramic poppies 
‘planted’ in the historic moat.

Autumn 2014
25 October – 02 November, Beat the 
Block! Follow the fortunes of residents 
and prisoners at the Tower — who will 
meet a ghastly fate and who will Beat 
the Block!

Easter 2014
18–21 Apr, Glorious George I Arrives! It is 1714 and 
everyone who is anyone has turned out to see the 
arrival of Great Britain’s new King, George I! Join the 
crowds as his Majesty arrives to visit his palace by 
magnificent barge.

Spring/Summer 2014
Glorious Georges, 24-26 May and first weekend 
of every month until 2 Nov 2014. George I’s Royal 
Chocolatier, Mr Tosier, and his assistants demonstrate 
how the newly opened Chocolate Kitchen works to 
provide the very best of delicious drinks for His Majesty.

Glorious George I, 22 Apr – 30 Sept. George I is finding 
life in his new kingdom in 1717 difficult, and now he faces 
the challenge from his own son George Prince of Wales 
and his domineering wife Caroline of Ansbach.

Daily from 22 April. Meanwhile the Tudors remain in 
residence – step back into the world of Henry VIII and 
his colourful courtiers. Discover the latest 
Tudor delicacies in the Tudor kitchens – meet 
the chefs who will be cooking on the first 
weekend of every month.

Autumn / Winter 2014
New! 24 October, Art at the 
Palace. Discover treasures 

from the Royal Collection, 
elegantly displayed in the new 
Cumberland Art Gallery.
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Daytime Events Daytime Events

Find it in Fanfare – in print, online and LinkedIn
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Daily, Hidden history talks. A range of talks and short 
guided tours are available for groups to book in advance 
free of charge bringing to life this extraordinary building.

Daily. The small emotional installation charting Charles I’s 
last hours before his execution unveils this momentous 
chapter in English history, here at the Banqueting House.

Summer season 2014
29 March-28 September, Kew Palace open. Admission 
is included with the Kew Gardens ticket.

Royal Kitchens at Kew, 29 March – 28 Sept last weekend 
of each month. Mr Gorton, Clerk of the Kitchens, and 
his expert team of cooks are working to create food fit 
for the table of King George III and his household.

30-31 August, Glorious Georges Family Festival.
Join young King George III and his ever-growing 
family, find out what it took to educate and 
entertain the princes and princesses.

Guided tours for groups. Groups can book 
a guided tour with our costumed palace 
experts for just £4 per person.

Easter 18-21 April, Georgian Easter hunt. Search 
for clues both inside and outside the palace and be 
rewarded with that new exotic delicacy – Chocolate!

Spring/summer
18 April – 30 September, Dressing Queen Caroline. 
Meet the witty and intelligent wife of King George II, 
Caroline of Ansbach. Learn about her life and interests 
as she is dressed in the elaborate clothes essential for a 
day at court.

28–29 June, Glorious Georges family festival. George 
II and Queen Caroline of Ansbach are determined to 
show how British they have become and how glorious 
their court is. Unfortunately they have bitter rivals in the 
shape of their son Frederick Prince of Wales and his wife, 
Princess Augusta. 

Autumn/Winter 2014 
Culture salons – an evening of Georgian delights, 
Sept – Dec. Once a month the vibrant world of the 

Salon will be brought to life in four evening 
debates this Autumn, topics include politics, 
arts, journalism, bringing the Georgian 
period into sharp relief of today’s society.

Year-round highlights
Explore the public and private life of Queen 
Victoria in Victoria Revealed, visit Fashion 
Rules, dress from the collections of HM The 
Queen, Princess Margaret and Diana, Princess 
of Wales and take tea in the Orangery.



The Group Service Review – our aim to improve
This winter Historic Royal Palaces has 
undertaken a project to review the service, 
product and promotion for group visits.  We 
have consulted with our front of house and 
visitor service teams and interpretation and 
creative planning internally and group travel 
organisers externally.

Our aim is to understand where we can improve to 
ensure we provide group travel organisers and ultimately 
group visitors the very best of experiences at Historic 
Royal Palaces for years to come. 

Furthermore we held a focus day with 10 group travel 
organisers at the Tower of London. In a lively day of 
discussion and interaction we collated views and ideas 
through a questionnaire. The process was repeated at 
Hampton Court Palace and Kensington Palace.

Resulting from the project, Historic Royal Palaces is now 
developing a strategy to improve signage and 

way finding at the attractions, specifically for groups. 
Our Group Visits Guide will get an overhaul later this 
year to incorporate the information required when 
planning and booking visits and our new website in 2015 
will provide a greater depth of information segmenting 
group visits into youth, senior and special interests.

We also aim to create value added experiences 
exclusively for pre-booked groups working with our 
operations teams to welcome groups, provide short 
talks and history bites and at the same time ensure our 
hugely popular daytime activities are designed by our 
Interpretation experts so that groups can make the 
most of their day and their money too.

If you are a group organiser and would like to contribute 
your thoughts and suggestions we would welcome 
these. Please feel free to contact Lesley Terrell who is 
leading this project via groupsandtraveltrade@hrp.org.uk, 
+44 (0)20 3166 6311.
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Hampton Court Palace – 
Kitchen Garden opening 2014

22 May 2014 will see the opening of an 
exciting new addition to Hampton Court’s 
world famous gardens: a Kitchen Garden, 
exploring the fascinating history of the 
production of food for the King’s table at 
Hampton Court Palace.

Henry VIII’s former Tiltyard was used as a Royal 
Kitchen Garden throughout the eighteenth century. 
During that time it was a very productive garden, 
growing apples, peaches, plums and quinces on 
trees and wall plants, as well as a broad variety of 
vegetables. In 1702, Queen Anne had the area dug and 
cropped with ‘severall varietys of Eatables, the most 
proper for Her Majesty’s Use.’ 

The new Kitchen Garden will recreate the garden 
which once existed in the same spot. Based on 
historic evidence and plans, it will be as true to the 
period as possible, right down to the authentic 

gardening tools used to cultivate the rare heritage 
fruit and vegetables which will be grown there. Visitors 
will be able to explore the untold history of food 
production at the palace firsthand: the garden will 
showcase the techniques used for cultivating fruit and 
vegetables in the eighteenth century.

Historic Royal Palaces are giving the chance for 
you, your company or your association or group to 
contribute to the future history of the garden and to 
give current visitors the chance to rest awhile when 
visiting the garden. Sponsorship of a beautiful garden 
seat in the Kitchen Garden is from £2000 and will 
ensure you are accredited on the seat and give visitors 
a welcome place to enjoy their visit. To enquire about 
this opportunity please contact our Head Gardener 
Graham Dillamore via the groupsandtravel@hrp.org.uk 
email address.

The garden will be free to visit to the 
public year round free.
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Private tours and exclusive visits
Our specially developed private tours offer 
the more discerning visitor a unique and 
privileged insight to our magnificent palaces.  
For availability and more information contact 
groupsandtraveltrade@hrp.org.uk 

New! Private viewing of the Line of Kings Entertain your 
guests in the world’s longest running museum display in 
the ancient White Tower. Available in the morning from 
08.15hrs or in the evening at 18.30hrs, the visit includes 
a short tour with a Yeoman Warder a private tour of the 
Line of Kings with an experienced White Tower warden 
and light refreshments to set up the group for a full day 
of site-seeing. The evening tour includes sparkling wine 
and canapés and concludes at 20.00hrs. The morning 
viewing is £75 per person plus VAT and the evening at 
£105 per person plus VAT, minimum 15, maximum 150. 
Available from June 2014.

Evening Tours, give groups the chance to enjoy the 
tranquil atmosphere after the bustle of the daytime. 

Tours commence at 20.30hrs with a Yeoman 

Warder guiding your group through the fortress finishing 
with the Ceremony of the Keys, the world’s longest 
running military ceremony. The evening finishes at 
22.05hrs. Minimum 20, maximum 50, £25 per person 
plus VAT

A unique opportunity to view the fabulous finery and 
regalia at a Private viewing of the Crown Jewels is 
available in the morning from 8.15am or in the evening at 
18.30hrs. The visit includes a short tour with a Yeoman 
Warder and tour of the Treasury with a Jewel House 
Warden plus breakfast refreshments in the morning and 
sparkling wine and canapés in the evening. The morning 
viewing is £75 per person plus VAT and the evening at 
£105 per person plus VAT, minimum 15, maximum 150,.

Discover the reality of the lives and loves of the royal 
court on a Salacious gossip tour. Your costumed guide 
will take you on a tour telling tales we dare not tell during 

the day and unveiling the bizarre rituals of the Stuart 
& Hanoverian Court. Subject to availability, prices from 
£25 per person plus VAT based on minimum 30 guests.
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Private tours and exclusive visits
The ever-popular Ghost tours return each winter with 
a State Apartment Warden guiding you through the 
shadowy State Apartments and the deserted dark 
courtyards. Subject to availability private tours cost 
£1200 plus VAT, up to 40 people.

Evening Twilight Tours – view this majestic palace 
in a new light. From 18.30hrs entertain your guests in 
the splendour of the Baroque palace with wine and 
canapés, then be invited by a costumed guide to visit 
the magnificent State Apartments. The tour concludes 
in the dwindling light of Henry’s Great Hall at 20.30hrs. 
Bookable 1 month in advance at £100 per person plus 
VAT, minimum 30, maximum 60. 

Get a head start and book a place on our Morning tour 
at 9.00hrs. Tours with our expert Palace Explainers are 
for up to 30 people, you can book 1 place 
or all 30 if you wish! The tour lasts 1 hour 
after which the palace opens to the public 
and visitors can explore even more. Places 

are £30 per person and include admission but must be 
booked and paid for in advance.

An evening of surprising stories awaits you as you join 
an Eerie tour of Kensington Palace at night. Tours are 
guided through the shadowy historic State Apartments 
where you will hear chilling tales of mysterious sights and 
strange happenings… Tours start at 18.45hrs, max 25 per 
tour, £28 per person inclusive of VAT, evening concludes 
at 20.30hrs.

A special opportunity to tour King George III’s intimate 
family home on a Summer evening tour available on 

request from April – September each year. Lead 
by one of our costumed palace experts your 
group will discover the good times and sad times 
encountered by the royal family in the early 19th 
century. Minimum 10, maximum 30, tours start 
at 17.00hrs and finish at 19.30hrs and include a 
glass of wine. £30 per person inc VAT.
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Breaking news…
A sixth attraction to join the Historic Royal Palaces’ 
portfolio

Plans are underway to pass Hillsborough 
Castle, the official royal residence in 
Northern Ireland, from the Northern Ireland 
Office to Historic Royal Palaces.

We are excited at the prospect of bringing the Historic 
Royal Palaces’ expertise and specialist skills to care for, 
conserve and maintain this wonderful heritage asset, 
just outside Belfast. We are working with the Northern 
Ireland Office to explore how Hillsborough Castle, with 
its fascinating history and glorious gardens, can be 
opened up for the benefit of the wider community 
and visitors. 

Initially our first season, summer 2014 will see the 
castle gardens open daily from April – September 
inclusive, whilst guided tours of the house will be 
available at weekends and weekdays to pre-booked 
groups. It is our aim to develop the visitor experience 
and interpretation over the coming years and to present 
a whole new attraction option for itineraries in the 
Belfast area by 2017.

In the meantime the gardens and pre-booked group 
tours will be available throughout this summer and 2015 
and 2016. We will keep you informed of our progress 
through future editions of Fanfare. For group enquiries 
please contact us at groupsandtraveltrade@hrp.org.uk 

mailto:groupsandtraveltrade%40hrp.org.uk?subject=Fanfare


Need help?
Visit us! 
Buy tickets for 15 or more people: 
T: 0844 482 7770 
E: traveltradeorders@hrp.org.uk 

Calling from overseas, please dial 
T: +44 20 3166 6000

Find out 
www.hrp.org.uk/traveltradeandgroups

Ask us questions! 
T: + 44 (0) 20 3166 6311 or  
E: groupsandtraveltrade@hrp.org.uk

Party with us or do business with us! 
Functions and Events: 
T: +44 (0) 20 3166 6399 
E: events@hrp.org.uk

Retail therapy! Souvenirs and shopping: 
T: +44 (0) 20 3166 6848  
E: shop@hrp.org.uk  
W: www.historicroyalpalaces.com

Corporate gifts: 
T: +44 (0) 20 3166 6857  
E: corpgifts@hrp.org.uk

Get social with us! 
Find us on Facebook, follow us 
@HRP_palaces 
visit us on YouTube
Join our group on LinkedIn

Poppies – 
a commemoration 
of WW1

The Tower of London will become one of 
the most poignant places in the country 
to commemorate the anniversary of the 
outbreak of World War I in 2014.

For some the call to arms was eagerly seized, with 
the young city workers, stockbrokers and bankers of 
London headin for their nearest barracks, at the Tower 
of London to sign up. All no doubt with a mind 
that it they would be home for Christmas…

In a partnership with contemporary artist Paul Cummins 
Historic Royal Palaces will ‘plant’ 888,246 ceramic 
poppies in the moat and around the Tower of London, 
one for every British and Colonial fatality at the front 
during the four years of conflict.

This will be an extraordinary sight not only from the 
surrounding environs of the Tower, but also from within 
the moat, where Tower visitors will be able to walk 
through the swathes of poppies.
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