
 

 
 

 

 How to get to us… 

Hampton Court Palace is 
in Travelcard Zone 6. 

 

 

 

 

Train:  

 Trains run directly 
from London 
Waterloo to 
Hampton Court 
station. 

 The station is 200 
metres away across 
the bridge. 

 

 

 

 

 

 

Bus: 

 Buses from Kingston, 
Richmond and Surrey 
stop close by the 
palace. 

 

 

Bicycle: 

 National Cycle 
Network route 
number 4 runs along 
Barge Walk past the 
palace.  

 There are cycle racks 
near the gardens.  

Any bicycles locked to 
railings may be removed. 
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Parking:  

 There is a car park on 
site and parking is 
chargeable at an 
hourly rate with 
payment on exit.  
There are nine 
disabled parking 
spaces for blue 
badge holders.  

 Hampton Court 
Green car & coach 
park (500 metres 
from the palace 
entrance) is for cars 
and 
coaches/minibuses.  
Parking is chargeable 
at an hourly rate with 
payment on arrival. 

Parking is currently free 
for blue badge holders 
when parked in the 
disabled bays. 

 Car and coach 
parking is also 
available at Hampton 
Court station.  Please 
contact South West 
Trains or check at the 
station for prices. 
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 Boat: 

 River boats run in the 
summer months. 

 The journey from 
central London can 
take 4 hours by boat. 

 

Summer: 

Open: - 

Last entry:  
Maze:  

 

Winter: 

Open: - 

Last entry:  

Maze:  

Opening Times 

Palace and Maze: end of 
March to end of October 
(summer):  

 Monday-Sunday 
10.00 - 18.00 

 Last ticket sold at 
17.00 

 Last entry to the 
Maze at 17.15 

Palace and Maze: end of 
October to end of March 
(winter): 

 Monday-Sunday 
10.00 - 16.30 

 Last ticket sold at 
15.30 

 Last entry to the 
Maze at 15.45  

Summer and winter 
opening times change 
when the clocks go 
forward and back. 

We only close 24, 25 and 
26 December.  We are 
open on 1 January. 
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 Ticket office 

You need to have a ticket 
to enter – either a paid for 
ticket, a free ticket you’ve 
been given or a 
Membership card. 

Tickets bought on our 
website are valid for 7 
days.  They can be 
postedout to you or 
collected on the day. 

Tickets bought on arrival 
can only be used that 
day. 

 

The way in 

The entrance to Hampton 
Court Palace is through 
the Tudor Great 
Gatehouse.  A bridge over 
the grassed-over moat 
takes you there. 

Please show your 
admission ticket here 
whenever you want to 
enter. 

 Staff and volunteers 

Our State Apartment 
Warders (in red coats or 
waistcoats) and palace 
volunteers (in red sashes) 
are here to help you.   

Please ask them if you 
need any help or 
information. 
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Audio guided tours 

Audio guides can be 
picked up from the 
Information Centre off 
Base Court.  They are 
included in palace 
admission tickets so are 
free. 

Audio guided tours are 
included in palace 
admission tickets and are 
available in English, 
French, German, Italian, 
Spanish, Dutch, Japanese, 
Russian and Korean.  

We also have family audio 
tours in English that are 
suitable for children aged 
6 and over. 

We also have versions for 
partially sighted visitors 
in English only. 

Transcripts of the tours 
are also available for 
hard-of-hearing visitors. 
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Costumed guides 

We have people dressed 
up in costume who take 
visitors around the palace 
on tours and give little 
theatrical presentations.   

They pretend to be some 
of the famous people who 
lived at the palace and 
tell the real stories that 
happened here. 

Their tours and 
presentations are very 
popular so can get very 
crowded. 

Sometimes visitors are 
invited to join in too! 

 

Things to do with 
children 

As well as the costumed 
guides and the audio 
tours, we have some free 
Family Trails for children 
to do as they go around.  
These can be collected 
from the Information 
Centre. 

For children under 5, our 
Family Room, in which 
they can let off a bit of 
steam, is located next to 
the left luggage lockers 
and buggy park off Clock 
Court.  



  

7 

 

 

 

 

There are baby-changing 
facilities in the toilets off 
Base Court and in the 
Tiltyard Café.  The Mother 
& Baby Room off the 
ladies' toilets off Base 
Court contains bottle-
warming facilities as well 
as changing mats.  

Pushchairs and buggies 
can be taken around the 
palace, but a buggy park 
is available off Clock 
Court if you don’t want to 
take it with you.  Any 
abandoned buggies will 
taken here. 

 

 

Toilets 

There are male, female 
and accessible toilets 
inside the palace and in 
the gardens.   

We do not have any 
hoists in the accessible 
toilets. 

Their locations are 
marked on maps and 
signage. 

 First aid 

If you feel ill, please find a 
State Apartment Warder.  

They will call the palace 
first aider who will come 
to look after you. 
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Places to buy food and 
drink 

We have two cafés: 

 Tiltyard Café in 
gardens.  They do 
takeaways. 

 Privy Kitchen Coffee 
Shop inside palace.  
All food bought here 
has to be eated in 
the café. 

We also have another 
café inside palace that 
opens in the summer only 
– Fountain Court Café.   

There are ice cream 
kiosks or carts in the 
gardens. 

 

 

 

 

 

Picnicking and bringing 
your own food 

If you bring your own 
food or picnic you can eat 
it on the benches in the 
palace courtyards and the 
gardens – but not in the 
cafés. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.housetohome.co.uk/product-idea/picture/picnic-baskets-10-of-the-best&ei=RyJfVcXCCsHmUsLSgKAB&bvm=bv.93990622,d.d24&psig=AFQjCNG6ktwvmHBpJLMxCMLh4S3_xwiDng&ust=1432384451728784
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Access information 

Our palaces are very old 
and have many uneven 
surfaces right from the 
entrance, for example 
cobbles, worn steps, 
uneven steps and slopes.  

Some surfaces may be 
slippery, particularly if 
they are wet from rain. 

Light levels can be low in 
some places, so please 
allow time for your eyes 
to adjust, especially when 
using stairs. 

On very sunny days, light 
levels can be high, 
especially in the 
courtyards.  

Lift: there is a lift for 
anyone who cannot 
manage stairs but our 
staff need to operate it – 
please speak to a State 
Apartment Warder if you 
wish to use it. 

There are some steps into 
‘Young Henry VIII’s Story’ 
so there is a virtual tour in 
the Information Centre. 

Most films have subtitles. 

Large print booklets of 
interpretation panels are 
available. 
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 If you hear an alarm… 

Please follow the 
instructions of the staff if 
you hear the alarms or 
see people being moved 
towards the exits. 

Staff will take you to the 
meeting point. 

Only six wheelchairs are 
allowed on the first floor 
at any one time in case of 
emergency evacuation. 

 

Lost Property 

If you lose something 
during your visit, speak to 
the nearest member of 
staff to see if it has been 
handed in.  

Anything that is found is 
kept in the Reception 
Office so contact them by 
telephoning 0844 482 
7777 if you get home and 
find that you’ve left 
something behind. 

 Left luggage lockers 

There are left luggage 
lockers off Clock Court.  
They take hand baggage 
and small rucksacks.   

A £1 coin is needed to get 
the key out but the £1 will 
be returned when you 
collect your belongings. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://www.skyscanner.net/press-releases/wedding-rings-false-teeth-we-reveal-bizarre-items-left-planes&ei=5zBfVc-FB8n-UoCSgOAJ&bvm=bv.93990622,d.d24&psig=AFQjCNFBueBdYtatqEuPxO_MJUBZtByjKQ&ust=1432388163823916
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What to do if you get 
lost 

If you get separated from 
your family or friends, 
please find a State 
Apartment Warder. 

They will ask for some 
information about your 
family or friends – for 
example how old they 
are, what clothes they are 
wearing or whether they 
wear glasses – and then 
they will try to find them. 

 

 

 

 

 

 

 

 

 

 

 

Things you cannot do 

 No eating or drinking 
inside the building 
(only in the 
courtyards and the 
gardens – and in the 
cafés). 

 No smoking (only in 
the gardens). 

 Do not touch 
anything behind a 
rope barrier or where 
you see this sign. 
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 No photography or 

filming in: 

 the Chapel Royal,  

 the Royal Pew 
(where Henry VIII’s 
Crown is), 

 the Cumberland Art 
Gallery, 

 temporary 
exhibitions where 
you see these signs. 

You can take photos 

everywhere else. 

 

 

 

 

 

 

 

 

 

 

 

 

Things you can do 

 There is no set order 
so you can go to 
whichever part of the 
palace interests you 
first. 

 You can touch the 
objects in the Tudor 
Kitchens. 

 Objects in the Great 
Hall and Great 
Watching Chamber 
can also be handled. 

 You can wear the 
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visitor cloaks that are 
in the Information 
Centre. 

 You are welcome to 
smell the roses and 
touch the plants in 
the gardens – but be 
careful as some have 
thorns or spikes! 

 

Quiet spaces 

Hampton Court Palace is 
large and can contain a 
lot of visitors without 
feeling crowded.  Areas 
further away from the 
entrance will be quieter 
for longer. 

The gardens offer the 
most peace and quiet, 
even on busy days, but 
they might require quite a 
bit of walking. 

 

The palace gardens 

Our gardens are very 
large.  We also have 
Home Park behind the 
palace, which is even 
larger. 

They are generally flat 
but we do have steep 
slopes and drops from 
height in some areas. 

Please be careful near 
water. 
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Animals 

 The animals that you 
will see in the 
gardens are wild.  
Please do not try to 
touch them, get too 
close or feed them in 
case they bite you. 

 Please do not try to 
pat the shire horses 
pulling the Horse 
Tram during summer 
months; they are 
working horses and 
do not like to be 
touched. 

 

Summer: -  

Winter: -  

Maze 

Show your palace ticket 
at the entrance to get in. 

Entry to the Maze is 
included in palace 
admission tickets, but 
there is a separate Maze-
only ticket if you don’t 
have one. 

It has narrow paths and 2-
metre high hedges. 

It can get very crowded, 
especially in the summer.  
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Summer: - 

Winter: - 

 

 

Gift shops 

We have four gift shops, 
each selling slightly 
different things. 

They open at 10.00 and 
close half an hour before 
the palace. 

All the shops can get 
crowded sometimes as 
most have narrow 
entrances and exits and 
often limited space in 
which to circulate once 
inside. 

 


