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 Staff
All our staff are happy to help you 
– please ask if you have any special 
requirements.

Disabled parking
We have nine disabled parking spaces 
for blue badge holders. They are 
available on a fi rst-come fi rst-served 
basis and are in the Lower Car Park 
near the entrance to the Welcome 
Centre. Parking is free for blue badge 
holders who have a valid palace or 
gardens-only ticket.

Toilet facilities
There are accessible toilets inside 
the palace, in the gardens and in 
the Tiltyard Café. The nearest toilets 
to the car park are behind the Upper 
Car Park, through the gap in the 
wall opposite the car park entrance. 
Once inside the palace, the nearest 
toilets are off to the right of the fi rst 
courtyard.

Distances
Hampton Court is very large; it is half 
of a mile (500 metres) from one side 
to the other. Visitors wishing to see 
all of the interiors and a bit of the 
gardens will travel over 2 miles! 

 Ticketing arrangements
Disabled visitors should purchase a 
ticket. A carer or essential companion 
should ask for a free ticket. 

Dogs
Guide, assistance or service dogs are 
all welcome.

Refreshments
There are two catering outlets: the 
Privy Kitchen Coffee Shop inside the 
palace and the Tiltyard Café in the 
gardens. The Tiltyard Café is larger 
and has a wider range of food.
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 Access for people who are 
visually impaired
Large-print versions of the orientation 
leafl et and the daily programme are 
available at the main entrance.

Some of the free audio guide tours 
have versions specifi cally for visitors 
with visual impairments. 

Braille guidebooks are available free, 
on loan, from the Information Centre.

One-to-one room describer tours led 
by volunteers are available, but please 
book well in advance.

The nature of the collections means 
that most of the items on display 
cannot be touched. However, the 
artefacts in the Tudor Kitchens are 
replicas so may be handled.

 Access for Deaf people and 
those with a hearing loss
Induction loops are at all till points, 
and the audio guides can be used 
with hearing aids that have a T switch.

Free guidebooks are available, on 
loan, from the Information Centre
off Clock Court.

British Sign Language interpreted 
tours are available every month, 
usually on the second weekend.

There is no need to book a place 
between April and September – just 
turn up and join our BSL interpreter 
on the scheduled guided tours of the 
palace and gardens.

Places do need to be booked in 
advance between October and March. 

Other dates and other forms of 
interpretation are available by 
pre-arrangement.

 Access for people with 
mobility diffi culties
We have a lift, so visitors who need 
to avoid stairs may still get to the fi rst 
fl oor rooms. Please speak to a warder 
if you would like to use it.

However, many of the staircases are 
wide and shallow (having been built 
for William III who was asthmatic).

The palace is an historic site so 
does have many uneven surfaces, 
for example cobbles and gravel. We 
recommend that visitors bring their 
own wheelchairs. We do have some 
manual wheelchairs for use inside and 
some single-person scooters for use 
in the gardens only. Both are available 
on a fi rst-come fi rst-served basis and 
cannot be booked in advance.

All visitor routes have places to sit 
inside – either benches or window 
seats – and there are also benches 
outside. 

Both catering outlets are accessible 
to visitors with mobility diffi culties.

Contact details
Telephone: 0870 751 5175 
(a national rate number)

Textphone: 18001 0870 751 5175

Email: hamptoncourt@hrp.org.uk

Website: www.hrp.org.uk

Catering enquiries:
Telephone 020 8977 2295 or email 
hamptoncourt@digbytrout.co.uk

Both catering outlets are accessible 
to visitors with mobility diffi culties.
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