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School Visit Information Pack

What’s in this pack
All the guidance and advice in this pack is designed to ensure that every group 
visiting the palace has as much chance as possible to enjoy and learn from its unique 
atmosphere. We appreciate your help in achieving this goal.

Please look through this pack carefully and share the information with your students 
and adults accompanying your visit.
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Important Information for  
Planning your Visit

Before your visit

Enclosed in this pack is a voucher for two preliminary visit tickets per booking. We 
strongly recommend that you take advantage of this opportunity to visit the palace 
before you bring your students so you can plan your day. We encourage all education 
visitors to look around the palace in small accompanied groups and not to stay 
together as a class. Please bear this in mind when planning your visit, and ensure that 
your adult helpers have all of the information that they need.

More information, numerous resources to use in the classroom and in the palace and 
general help on planning your visit is available on our website:

www.hrp.org.uk/schoolvisits 

Changing your booking

Please inform the education administration team on 020 3166 6646 at least a week 
in advance of your visit should you wish to bring any additional students or adults. 
Education rate tickets are subject to availability, so for late bookings you may need to 
buy tickets at the more expensive group rate.

As we often operate at full capacity it is not always possible to make changes to 
bookings at short notice. Therefore if you need to change the date of your visit or your 
teaching session please let us know at least six weeks in advance.

No refunds will be given for cancellations made less than six weeks in advance of your 
visit, or for any tickets not used on the day. If a cancellation has to be made due to 
exceptional circumstances then every effort will be made to reschedule your visit. 

Special needs

Please let us know if any of your students have any special needs or mobility difficulties 
and we will make arrangements to maximise their enjoyment of the day. A free adult 
place is offered for children needing one to one support.

There is a lift in the palace which allows access to the first floor. Visitors need to be 
accompanied in the lift by a State Apartment Warder. The Clore Learning Centre is fully 
wheelchair accessible. If you are bringing a SEN group in a mini bus, please contact us 
to arrange parking.

Palace opening hours

Winter opening (end of British Summer Time – GMT)
10.00 – 16.30 last admission 15.30

Summer opening (Start of British Summer Time – GMT)
10.00 – 18.00 last admission 17.00

Resources

A range of resources for teachers and pupils to use whilst looking around the palace 
are available to download from:

www.hrp.org.uk/schoolvisits  
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On the Day of your Visit

Travel and parking

If you are delayed getting to the palace please contact the Clore Learning Centre 
reception on 020 3166 6641. 

Mini-buses (no larger than 12 seats and taking up no more than one car park space) 
can utilise the on-site car park for a fee of £1.50 per hour. Please note coaches are 
not permitted in the on-site car park. Free coach and mini-bus parking is available on 
Hampton Court Green, situated a short walk from the main entrance to the Palace.  
For further information about how to get to the palace please visit: 

www.hrp.org.uk/hamptoncourtpalace/planyourvisit/gettinghere

When you arrive

Please first report to the Clore Learning Centre (see map on page 12) to collect your 
stickers. These stickers act as your tickets for the day, so it is important that everyone 
in your group wears them throughout your visit in a sensible and visible place.

Contact information

On arrival at the Clore Learning Centre the group leader will be asked to provide their 
mobile phone number and an emergency contact name and number back at school.  
It would be appreciated if you could have this information to hand as this speeds up 
the signing in process.

If you have booked a teaching session

Please ensure that your whole group knows the time and meeting place for the  
session to ensure a prompt start, as our teaching sessions cannot overrun.

Please advise all the adults accompanying your visit that that they must remain  
with the group during the session, and their help in the teaching sessions is  
much appreciated.

During your visit

Students must be accompanied at all times. This includes during any teaching sessions, 
at lunchtimes, in the gift shops and in the gardens and maze. 

Your group should have a minimum of one adult for every ten students aged 7 – 16  
and one for every five aged 4 – 7. We strongly recommend that you look round the 
palace in small accompanied groups rather than looking round as a class.

In the palace

Your ticket includes entrance to all areas of the palace and the formal gardens, but not 
the maze. It also includes the use of audio guides if required. These can be picked up 
from the Information Centre in Base Court. (See the enclosed Hampton Court Palace 
Schools Map). We recommend that you listen to the audio guides on your pre-visit if 
you intend on using them with your students. Please note you cannot take the audio 
guides out of the palace building (for example to your lunchroom).
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Costumed presenters lead daily tours and events in the palace. These are for members 
of the public and education groups are politely requested not to join in with these 
tours. If they are not busy, costumed presenters will be happy to talk to groups and 
answer questions, but may have to leave to attend public duties. 

Unforseen closures

Unfortunately, from time to time, parts of the palace may need to be closed 
temporarily for maintenance work. We make every effort to minimise disruption 
to visitors and it is very rare for any major chamber to be inaccessible. Should any 
temporary access routes be in operation staff will advise and assist on the day.

Lunchrooms and cloakrooms

For conservation reasons, it is very important not to eat or drink anywhere in the 
palace apart from in the designated lunchrooms. Your allocated lunchroom time 
is listed on your confirmation letter which is included with this pack. “Admission-
only” visits in June and July are not allocated a lunchroom, but in times of inclement 
weather every effort is made to provide a lunchroom on the day of your visit. 

If you are using the lunchroom please arrive and depart on time, noting that you have 
been allocated 20 minutes. Please leave the lunchroom as you would like to find it  
– bins are provided in all rooms.

There are toilets adjacent to each set of lunchrooms, except the Barrack Block 
lunchrooms, from which it is a short walk to the toilets at the Clore Learning Centre 
(see the map on page 12).

Unfortunately we are unable to provide drinking water for groups, so please ensure 
you bring plenty yourselves.

If you want to picnic with your group you are welcome to do so in the gardens around 
the Tiltyard Café. Please do not leave any litter.

We are unable to provide any cloakroom facilities for groups. All coats, bags, lunches 
and belongings must remain with your group at all times.

Shopping

There are two large gifts shops in the palace, one in the Welcome Centre (number 4 
on the map on page 12) and one in Base Court. Both shops sell the same merchandise 
and both are very popular. Please help us avoid congestion by only visiting one of the 
shops. You will be allocated a shop on arrival which you can visit at any time that is 
convenient for your group.

You may wish to take advantage of pre-ordering items for your class. Please see the 
enclosed information sheet for details about this. 

Health and safety

The risks associated with visiting Hampton Court Palace have been assessed as very 
low. Please seepage 6 for more health and safety information.

If there is an accident during your visit please inform any State Apartment Warder.
First aiders are available if required.

Should the palace need to be evacuated, a continuous siren will sound. Please follow 
the directions of the State Apartment Warders.
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Help us Look After the Palace
 
The palace and the objects it contains are very precious and unique. Please note  
the following ways you can help us to preserve the palace: 

1.  Please do not touch anything which is behind a rope. 

2. Please do not eat or drink anywhere inside the palace apart from in the designated  
 lunchrooms. 

3. If you are bringing work for your students to complete in the palace, please use  
 pencils and not pens. 

4. If your students are bringing packed lunches, do encourage them to use suitable  
 containers to minimize the chance of leaks and spills.

We encourage all education visitors to look around the palace in small accompanied 
groups and not stay together as a class. This is particularly important in the  
following areas:

 
The Chapel Royal

This remains an active place of worship and we would ask you and your students to 
respect this by not taking photographs and by behaving in an appropriate manner in 
and around the Chapel area. 

A maximum of three classes are allowed in the chapel at any one time and teachers 
are requested not to give talks to their pupils in this area. We ask education groups to 
enter the chapel by the main entrance on the ground floor, as access via the Royal Pew 
from Henry VIII’s Apartments is restricted. Some education groups choose to visit the 
palace in Tudor costume on their school trip. Unfortunately visitors in costume are not 
allowed entry into the Chapel.

 
 
Henry VIII’s Kitchens

The kitchens are one of the most popular parts of the palace and contain some small 
and narrow areas so can sometimes become quite busy. We urge you to visit this area 
in small accompanied groups and delay your visit if the kitchen appears overcrowded.

 
The Gardens

The gardens at Hampton Court Palace are some of the most famous in the world and 
our expert gardening team work hard to preserve their magnificence.

Please ensure that your group treat the gardens with care by respecting the plant life 
and the fish in the fountains and ensuring any litter is placed in the bins provided.
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Health and Safety
 
The risks associated with visiting Hampton Court Palace have been assessed as very 
low. Please do remember though, that the palace and the grounds are open to the 
public and there are potential hazards from vehicles, plants, and animals. A summary 
of the main risks can be found on the next page.

 
Supervision

We require that all education groups are supervised at all times whilst on site. The 
minimum supervision we require is one adult for every ten students aged 7 – 16 and 
one for every five aged 4 – 7. We reserve the right to refuse admission to groups with 
inadequate numbers of adults. Please ensure that all adults accompanying your trip 
understand that they are responsible for the behaviour of the students in their care.

Objects and equipment

Any equipment provided by Historic Royal Palaces has been risk assessed and 
is deemed to represent a very low risk of an accident happening. Individuals are 
responsible for any equipment they bring into the palace or grounds.

If you are having a teaching session your presenter may issue safety instructions at 
the start of the session. It is important that all students and adults listen and follow 
these instructions.

Clothing

Please ensure that all members of your group are suitably dressed for their visit. 
A large part of a visit to Hampton Court Palace may be spent outside or in rooms 
with no heating. Students will need warm and wet weather clothing and / or sun 
protection if appropriate. We strongly recommend that you bring a spare set of 
clothes in case of illness, “accidents” etc.

Insurance

Historic Royal Palaces has public liability insurance for £10 million. Details are 
available on request.

Health and Safety form

Please complete and return the enclosed Health and Safety form 
to the Education Administration Office (fax 020 3166 6655) in 
advance of your visit. 

The suggestions of risks given on the following page in no way 
replace your own risk assessment which you should make in 
advance of your visit.
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Hazards Controls

 
 
Slips, trips and falls whilst walking on uneven  
surfaces and on historic steps within the palace  
and its grounds. 

 
Wear sensible shoes. 
Walk at reasonable pace. 
Avoid running on historic surfaces. 
Adequate supervision of group by  
responsible adults. 

 
Falls from height, for example stretching over  
the moat bridge at palace entrance, climbing on  
trees, playing in formal garden.

 
Hazard warning signs in place. 
Provision of edge protection where appropriate. 
Adequate supervision of group by  
responsible adults. 

 
 
Drowning in water-containing features, for  
example Fountain Court, the Long Water, the  
Great Fountain. 

 
Hazard warning signs in place. 
Presence of life throws where appropriate. 
Some water features protected by barriers. 
Adequate supervision of group by  
responsible adults. 

 
Burns from touching hot surfaces, for example,  
light bulbs, candles in the Chapel, open fire in  
Henry VIII’s kitchens.

 
Guards provided where necessary. 
Warders present to oversee activity. 
Adequate supervision of group by  
responsible adults.

 
 
Diseases from touching deer, dog or geese  
faeces within the palace grounds.

 
Washroom facilities provided. 
Wash hands prior to eating. 
Adequate supervision of group by  
responsible adults. 

 
 
Collision with vehicles and cyclists along 
main drive and within grounds. 

 
Speed limits in place. 
Hazard warning signs in place. 
Presence of security warders to maintain 
speed adherence. 
Adequate supervision of group by  
responsible adults. 

 
 
Contact with work equipment. 

 
Keys not left in mobile equipment. 
Tools not left unattended. 
Unauthorised areas locked shut. 
Adequate supervision of group by  
responsible adults. 

 
Injuries from planned educational activities.

 
Risk assessment of activity carried out by HRP. 
Introductory talk at start of activity. 
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Information on Different Areas  
of the Palace
 
These areas can all be located on the Hampton Court Palace Schools Map enclosed 
with this pack. There are resources available to use in many of these parts of the 
palace. See www.hrp.org.uk/schoolvisits  

 
Henry VIII’s Apartments

Henry VIII’s Apartments contain two of the King’s largest and most decorated 
public rooms (the Great Hall and the Great Watching Chamber), the King’s Council 
Chamber, and the Processional Route which link the rooms together. The rest of 
Henry’s rooms and his private apartments were either altered or demolished during 
the 1680s when the palace was modernised by Sir Christopher Wren.

Despite having been altered many times since the 16th century, the Apartments 
are unique and spectacular survivors from the Tudor court and give a real sense of 
how the inside of Henry VIII’s Hampton Court may have looked. Today they contain 
furniture and information to help increase understanding of what it was like to live at 
Henry’s palace.

The Processional Route leading from the Great Watching Chamber to the Council 
Chamber is hung with works of art from the Tudor period.

Henry VIII’s Kitchens

Henry VIII’s Kitchens offer students a wonderful insight into life at court during 
the reign of Henry VIII. Using sounds, lights and smells the rooms are presented as 
if it were the 1530s and the cooks have just left. Unlike other parts of the palace, 
students are free to touch all of the objects on display in the kitchens.

The entrance to the kitchens is in Master Carpenter’s Court. 

Chapel Royal

We ask education groups to enter the Chapel by the main entrance on the ground 
floor, which is reached by following Henry VIII’s Kitchen route past the Wine Cellar 
and then turning right. The Chapel is the building marked to the right of ‘Chapel 
Court Garden’ on the enclosed Schools Map.

The Chapel Royal at Hampton Court Palace has been in continuous use for over four 
hundred and fifty years. It was the scene of some of the great events in the life of 
Henry VIII. In 1537 his son, Prince Edward was baptised here, in 1541 Henry learnt 
of the infidelity of his wife Catherine Howard whilst at Chapel, and in 1545 Henry 
married his last wife Kateryn Parr here.

The Chapel is divided into two parts, the Royal Pew upstairs and the Chapel proper.
The Royal Pew is part of Henry VIII’s Apartments and was where the monarch and 
his companions would sit.

Much of the interior of the Chapel and the Royal Pew dates from the Stuart and 
Georgian periods, however the ceiling of the Chapel is Tudor and remains one of the 
most spectacular sights at Hampton Court Palace.

Teachers are asked not to give talks to their groups in the Chapel. Chapel Royal 
Stewards are usually on hand to answer questions.
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Young Henry VIII’s Story

This exhibition explores the stereotypes that have over-shadowed the true characters 
and stories of Henry VIII, Cardinal Wolsey, and Katherine of Aragon. Historic paintings 
and audio visual displays will help you discover the “real” Henry VIII. The exhibition 
is housed in the Wolsey rooms – which are thought to be some of Thomas Wolsey’s 
private lodgings during the 1520s. Many original features survive in these rooms, 
including the ceiling with Renaissance motifs and the linenfold panelling on the walls.

 
William III’s Apartments

William III’s Apartments are possibly the finest set of baroque apartments in the world. 
Built for King William III (1689 – 1702) by Sir Christopher Wren, they are presented 
and furnished as visitors to Hampton Court would have known them in 1700. The 
apartments are a complete set of both public and private rooms, their layout reflecting 
the social and political hierarchies prevalent at the time.

Mary II’s Apartments 

Originally began by Sir Christopher Wren for Queen Mary II (wife of King William 
III) these apartments were incomplete at the time of her death in 1694. Many of the 
greatest artists and designers of the time contributed to the interiors including William 
Kent, Sir John Vanbrugh and James Thornhill. These apartments are presented today 
as they would have been when they were used by George II’s wife, Queen Caroline 
between 1716 – 1737.

Georgian Private Apartments 

The Georgian rooms were used by George II and Queen Caroline during the last full 
visit of the court to Hampton Court Palace in 1737. The rooms include the Cumberland 
Suite which was built in 1731 for George’s second son William Duke of Cumberland, and 
decorated by William Kent. Also in this set of apartments is the Communication Gallery, 
and the Cartoon Gallery (built by Wren to display the “Acts of the Apostles”  
by Raphael.)

Mantegna’s Triumphs of Caesar

Created in northern Italy by the artist Andrea Mantegna for the Gonzaga family 
probably between 1485 and 1506, the paintings were purchased by King Charles I  
and brought to England in 1630.

The series of nine paintings, show an imaginary triumphal procession arriving in ancient 
Rome, complete with captured jewels, women and elephants. They are considered to 
be some of the most important Italian Renaissance paintings in the world. If you wish to 
view these paintings, please check the opening times at the Information Centre on the 
day of your visit.
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Courtyards
 
Base Court

Base Court was originally built by Thomas Wolsey. It is a statement of huge wealth and 
status, as all the rooms around this courtyard were lodgings for guests – which gives us 
some idea of the scale of Wolsey’s household.

Clock Court

Clock Court is the centre of the palace. To the north is Henry VIII’s Great Hall and to 
the south a colonnade designed by Wren that leads to William III’s Apartments. The 
astronomical clock shows the time, month, date, sign of the zodiac, phase of the moon, 
and the times the moon crosses the meridian – the latter being useful for travel as it 
provided details of the tide affecting journeys by river.

There are a number of other courtyards that are open to the public. Do feel free to 
explore them all, they offer interesting glimpses into life at the palace.

The Gardens
The gardens surrounding Hampton Court Palace are vast and varied in style.  
Areas your students  may find of particular interest are:

Chapel Court Garden (10) (These numbers correspond to the map on page 12.)

This is a fantastic recreated Tudor garden, based on Henry VIII’s privy gardens at 
Whitehall Palace. The plants here (including herbs and flowers) would all have been 
available in 16th century England and the central path is guarded by a row of  
King’s beasts.

The Privy Garden (11)

This area has been reconstructed as it was in 1702, when William III was on the throne. 
This was a very private area and very few people other than the King would have ever 
gained admittance. The Privy Garden represents a formal style of gardening and uses a 
lot of symmetry.
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The Great Vine (12)

One of Hampton Court’s most famous features, the Great Vine was planted in 1768 
by the celebrated landscape gardener Lancelot “Capability” Brown. It continues to 
produce a good crop every year.

Royal Tennis Courts (9)

Not to be confused with Lawn Tennis, Real Tennis goes back centuries. It was enjoyed 
by Henry VIII, Charles I, William III and Prince Albert among others and is still played 
here today. (Open summer months only and may be closed at short notice for  
tennis events).

The Maze (8)

Begun in 1690 as a form of courtly entertainment for William III, today the Maze 
covers one third of an acre and consists of half a mile of winding paths surrounded by 
towering 7ft-high yew tree walls. On average it takes 20 minutes to reach the centre.

Education rate tickets do not include entrance to the maze. If you would like to visit 
the maze, tickets can be bought from the Welcome Centre on the day of your visit 
priced at £2.50 for KS1 – 4 and £3.50 for KS5. Payment can only be made by card or 
cash. Alternatively you can book your maze tickets in advance of your visit by phoning 
0844 482 7777. Accompanying adults do not have to pay for entry to the maze. (Prices 
correct at the time of going to print).
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Hampton Court Palace exterior map
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