
Planning your visit
This booklet has been prepared to provide lead teachers with 
all the information they will need to plan a successful trip to 
the Tower of London, including health and safety information.

Please read carefully, completing and returning the health 
and safety agreement forms to the Tower Education Service 
in good time, and sharing appropriate information with your 
group leaders and students where necessary.
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Preliminary visits
We are pleased to provide a voucher, included in this pack, for two teachers to 
make a preliminary visit. We recommend that you take advantage of this offer 
where possible, as most lead teachers find them extremely useful for planning 
their visit.

Your voucher is valid on any day up to the date of your visit and there is no 
need to queue for tickets, simply present your voucher at the visitor entrance 
to gain entry.

Please note: It is not possible to exchange your preliminary visit voucher for 
any other type of ticket either on or after the day of your visit.

Tower opening times
Winter opening hours
1 November – 29 February
Sunday-Monday = 10.00-16.30
Tuesday-Saturday = 09.00-16.30
Last admission is 16.00

Summer opening hours
1 March – 31 October
Sunday-Monday = 10.00-17.30
Tuesday-Saturday = 09.00-17.30
Last admission is 17.00

Please note that individual buildings within the Tower will close 30 minutes 
before the close of the Tower. We recommend at least 2-3 hours for your visit.
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Resources
To assist you in planning your visit we have developed a resource pack, History 
at the Tower, that can be downloaded from our website (www.hrp.org.uk).  
Follow the links to Learning and then Resources and select Tower of London. 
This pack includes a brief history of the Tower, what to see by period and 
answers to frequently asked questions.

Travel arrangements
The Tower can be reached by many forms of public transport. Up to date 
public transport information can be obtained from www.tfl.gov.uk which also 
has a useful journey planner.

Underground     Tower Hill (Circle and District lines)
      Bank (Central line, Northern line)
Docklands Light Railway (DLR)   Tower Gateway, Bank
Bus       15, 25, 42, 78, 100, D1 and RV1
Overground      Fenchurch Street
      London Bridge (15-20 minute walk) 
      Cannon Street (15-20 minute walk)
      Liverpool Street (20-25 minute walk)

Coaches should drop groups off in the coach park off Lower Thames Street.  
There is a free drop off period of 15 minutes and thereafter parking charges 
apply.

Education rate entry includes:

• Access to the Tower of London and the general visitor route 
• Access to the Jewel House and Crown Jewels
• Access to the moat (by arrangement)
• Access to the Chapel of St Peter Ad Vincula
• Access to the White Tower and Royal Armouries displays
• Access to the Royal Beasts exhibition in the Brick Tower
• Access to the Fusiliers Museum on site

Education rate entry does not include:

• Yeoman Warder tours
• ‘History where it happened’ presentations by costumed interpreters.
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Timetabling
To get the most out of your visit we would recommend that you draw up 
a timetable for your visit, using your preliminary visit to help ensure your 
familiarity with the site.  

Please consider the following:

If you have booked a session
As sessions cannot continue beyond their scheduled time, we ask that your 
group arrives at the appropriate meeting point a few minutes before the start 
of your session. You will be given directions to your meeting point when you 
collect your admission stickers on the day of your visit.

We recommend that you allow at least fifteen minutes for walking from the
Group Ticket office to your session meeting point. If you are delayed on your 
journey please contact the Tower Education Service on 020 3166 6654.

Special needs
Please let us know as soon as possible if any of your students have special 
needs and/or health or mobility difficulties. We will make arrangements to 
maximise their enjoyment of the day, for example, by providing free places for 
additional helpers.

Wheelchair access
The Jewel House and the Bowyer Tower are completely accessible. There is a 
lift between the ground floor and the basement of the White Tower – please 
speak to a Yeoman Warder on duty on Tower Green to access this.

To obtain a copy of the Access Guide please phone the Tower Education 
Service on 020 3166 6654 or download a copy from our website,
www.hrp.org.uk

Refunds and cancellations
Please note that no refunds will be given for cancellations made less than six 
weeks in advance of your visit, or for tickets purchased in advance that are 
not used on the day. If a cancellation has to be made because of exceptional 
circumstances, then every effort will be made to reschedule your visit.

Booking additional places
If you wish to bring additional students to the Tower please contact the Tower 
Education Service (020 3166 6654) as soon as possible.  Please note that 
should you bring additional students on the day of your visit only Standard 
Group Rate tickets are available. This is also true for any additional adults.
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Accidents
The risks associated with visiting the Tower of London have been assessed 
as very low. However, if there is an accident or near accident, please find the 
nearest Yeoman Warder, or member of staff who will be able to help you. A 
record will be made of any accident that occurs.

In case of evacuation
Please respond to the directions of the Yeoman Warders or Jewel House and 
White Tower wardens.

Toilets
Groups should use the main toilets in the Brick Tower, behind the Waterloo 
Block.  Please ensure that your group uses these toilets before your booked 
session. Toilets for the disabled and baby changing facilities are also situated 
here. 

Additional toilets are available on Water Lane, close to the Cradle Tower.

There are public toilets in the coach park adjacent to Tower Hill, on Petty 
Wales, across the road from the West Gate. This is useful for groups before 
entering or leaving the Tower.  Please note that there is a charge for using 
these facilities.

Lunch and bags
Students are welcome to use any benches that are available around the visitor 
route. Please remember to dispose of your litter in one of the many bins 
provided around the Tower.

Unfortunately, education groups are not able to use the New Armouries Café.  
Please note that the tables and chairs near the Ravens’ Tea House, close to the 
Medieval Palace shop, are also reserved for café customers.

Shopping
We recommend that education groups use the Medieval Palace Shop 
when they are inside the Tower complex. There is a large courtyard outside 
for groups to meet and gather. The White Tower and Jewel House shops 
are not suitable for groups of more than 10 due to their limited size.
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Health and Safety
We carry out risk assessments on all of our activities. The risks associated with 
visiting the Tower of London have been assessed as very low. Please remember 
that the Tower of London and its grounds are open to the public. There are 
potential hazards from vehicles, machinery, plants and wildlife.

A summary of the main risks can be found overleaf.

1. Supervision
Your pupils must be supervised at all times.
We interpret supervision to mean that at all times group leaders will remain in the 
physical presence of the group of students for which they are responsible. No students 
should be allowed to move around the Tower site without a group leader with them. 
This includes when students are completing worksheets or other activities.

Your group will need a minimum of one accompanying adult per ten students aged 
7-16 and one per five children aged 4-7. We retain the right to refuse entry to groups 
without a sufficient number of accompanying adults.

Please be sure to break up your students into smaller groups when entering individual 
buildings within the Tower complex.  Many of the Tower’s buildings are small and are 
unsuitable for large groups of people. This includes both the White Tower and Jewel 
House. 

2. Equipment
Any equipment provided by Historic Royal Palaces has been risk assessed and 
is deemed to represent a very low risk of an accident occurring. Individuals are 
responsible for any equipment they bring into the Tower and its grounds.

At the beginning of your visit/activity, a member of staff may issue instructions about 
an aspect of your visit/activity. It is important that the lead teacher/all accompanying 
group leaders listen to and follow these instructions.

3. Clothing
Please make sure that your group is suitably dressed for the day’s activities.

A large part of all visits to the Tower of London may be spent outside, or in rooms/
apartments with little or no heating. Please ensure that your group wears suitable 
clothing for their visit.

If a scheduled activity is taking place outside, please make sure that the group is 
wearing suitable footwear and is equipped with wet weather clothes and/or protection 
from the sun.

4. Insurance
Historic Royal Palaces has public liability insurance for ‘no less than £5 million’ with 
Royal Sun Alliance. Details can be provided on request.

5. Agreement form
You must complete and return the enclosed health & safety agreement form to the 
Tower Education Service at least two days before your visit. If we do not receive a copy 
of your completed form, your entry to the Tower will be delayed.
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